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				Who are Perfect Payrolls

									
					
				
			

			
				
					Perfect Payrolls is one of the leading online payroll service providers in the UK.

We offer a full range of payroll solutions to suit every type and size of organisation at cost-effective prices. Perfect Payrolls is a part of the Payplus payroll bureau and has over 40 years of experience in delivering premium quality outsourced payroll services.

Perfect Payrolls uses the latest technology to give fast, consistent and reliable employee payments every payday.

				

			

		

			
			
				
				What services do you offer?

									
					
				
			

			
				
					We provide a fully managed payroll service using fully online payroll software, accessible by us you and your employees. That access and functionality are agreed between us and controlled via usernames and passwords.

Features of the managed payroll services are:

	Fast payroll processing turnaround;
	RTI filing with HMRC;
	Legislative payroll calculations;
	Payroll report creation and retention;
	Comprehensive management and departmental reports;
	Monthly and annual pension returns;
	Multi-frequency payroll processing;
	HMRC liaison for P45, P46, P6, P9, P38, P43, etc;
	Payslips delivered to employees via the portal;
	Bacs payments for employee pay, HMRC amounts and third party payments;
	Regular newsletter;
	Dedicated staff and helpline.


				

			

		

			
			
				
				What are the benefits if I use Perfect Payrolls?

									
					
				
			

			
				
					Perfect Payrolls removes the burden of dealing with your payroll and ensures that all current legislation, tax codes, National Insurance contributions, maternity pay, sick pay and other statutory rules are correctly adhered to.

You can run your business, while we run your payroll. Your payroll will be processed by a Bacs approved bureau, using the most secure operating environments.

	You have access to your friendly payroll expert at any time;
	Your payroll costs will almost certainly be lower;
	You will have peace of mind that no holiday/sickness disasters or other problems will affect your payroll processing.


				

			

		

			
			
				
				Who will I talk to at Perfect Payrolls?

									
					
				
			

			
				
					All our clients are allocated to a named contact at Perfect Payrolls so that you will normally talk to the same person. Our payroll experts are highly experienced and committed to managing the day to day administration of your payroll.

In the team as a whole, there are over 100 years of professional payroll experience.

				

			

		

			
			
				
				Does Perfect Payrolls deal with HMRC for me?

									
					
				
			

			
				
					We have invested in software and systems that will take care of your HMRC and Real Time Information (RTI) filing on your behalf. All our staff have had comprehensive RTI training and will answer any questions you have.

				

			

		

			
			
				
				How do I send you my payroll information?

									
					
				
			

			
				
					The Perfect Payrolls payroll system is based on a cloud software platform that is available to you 24 hours a day, 7 days a week.

You then have the choice to:

	Load your data directly to that portal (i.e. adding starters, marking leavers, adding hours, changing salary amounts); or
	Load your data onto the portal in pre-agreed spreadsheets for us to import into the software for you.


				

			

		

			
			
				
				How am I kept up to date with payroll matters?

									
					
				
			

			
				
					The beauty of our software and processing is that ordinarily, you don't have to worry about the intricacies of payroll and the fine detail of legislative details. We take care of that for you.

However, on occasion, there are changes that need your attention and we will advise you of these either through our regular newsletters or direct via email. We will also publish information for future reference on this website.

				

			

		

			
			
				
				What are the costs?

									
					
				
			

			
				
					The cost is based on the number of staff that you have.

Simply ask us for a no-obligation quotation to get an exact figure. We aim to be less costly than using an accountant or other high profile payroll providers.

				

			

		

			
			
				
				How do I know you're as good as you say you are?

									
					
				
			

			
				
					We have many hundreds of payroll clients spread across the widest spectrum of industry and organisation types. Many of those have been with us for many years.

We can put you in touch with some of our clients to give you an insight into their experiences of using the services of Perfect Payrolls to manage their payrolls. Please just ask us.

Perfect Payrolls also has a ‘guarantee’ that if, within your first three months of us processing your payroll, we do not pay your employees’ accurately, on time, every time’ you will not have to pay!

				

			

		

			
			
				
				Do you have contingency plans in the event of a crisis?

									
					
				
			

			
				
					That is definitely covered.

At the highest level, the payroll software that we use to run your payroll is entirely online and so we can access it from anywhere with an internet connection.

In addition, at Perfect Payrolls, we ensure that all our office IT systems are backed up daily and duplicated off-site for use in our fully operational and remote Disaster Recovery site. This can be up and running within hours, ensuring continuity of service.

				

			

		

			
			
				
				Why don't you use a server-based payroll software?

									
					
				
			

			
				
					With Perfect Payrolls being a part of the Payplus bureau we do have access to server-based payroll software, but the Perfect Payrolls payroll processing is delivered to you fully online.

The decision to go the cloud-based route is to give maximum flexibility to our clients where that flexibility and ease of working is a priority. It provides a payroll experience that is seamless while still being fully secure.

				

			

		

			
			
				
				Do you offer a Bacs facility?

									
					
				
			

			
				
					Bankers’ Automated Clearing Service (Bacs) is a payments system that allows us to simply make electronic payments directly to your employees’ UK bank accounts.

This means no cheques or cash are needed unless you wish it. Once you have access to this payments facility then other payments can also be made, such as to HMRC and other third-parties, so its use doesn’t stop at employee payments.

Perfect Payrolls undergoes rigorous assessments and audits by the Bacs regulators and we carry the ‘Bacs Approved Bureau’ seal of approval.

				

			

		

			
			
				
				What if I don't want to use Bacs?

									
					
				
			

			
				
					We can supply the relevant payment reports to you and you can make payments using your normal banking systems.

				

			

		

			
			
				
				What types of payrolls can you run?

									
					
				
			

			
				
					Perfect Payrolls can cater for multiple payroll types and frequencies (eg weekly, fortnightly, monthly, bi-monthly, 4-weekly, quarterly and annual).

The payroll can consist of multiple companies, multiple hourly rates for the same employee, multiple payments and allowances, bonuses, holiday pay methods, backdated pay awards as well as the usual statutory payments and deductions.

				

			

		

			
			
				
				I only have a few employees, is this for me?

									
					
				
			

			
				
					Yes, definitely.

Even if you have just one or two employees they still need to have their payroll properly managed to ensure they are paid correctly and that HMRC procedures are adhered to.

Our online software is ideal for the smallest payrolls which will run on time, every time, with minimal effort from you.

				

			

		

			
			
				
				We are an overseas company - can you help?

									
					
				
			

			
				
					Perfect Payrolls can deliver managed payroll services to overseas organisations setting up in the UK.  Assistance is given with company set-up, PAYE registration and dealing with UK banks and pensions if required.

				

			

		

			
			
				
				Can I choose what aspects of the service I want?

									
					
				
			

			
				
					Yes. We can offer a service tailored to suit your specific requirements – you tell us what elements you want to keep in-house and we will do the rest.

				

			

		

	

	







	



			
			
	
		


	




	
		


	







	

		

	





	

	




	
			


		

	





	

	
	
		


						
		

			
			
	
		
		
		
		

			
			
			Contact Information

			
			
		


		
		
				
				

		
	


	
	

	




	
		
		
		
		

			
			
			Address

			
			
		


		
	


			
			Perfect Payrolls
Exeter House,
1 Amor Way,
Letchworth Garden City
SG6 1UG,
United Kingdom
		

	
	
		
				
				

		

	




	
		
		
		
		

			
			
			Phone

			
			
		


		
	


			
			0800 035 3264 (Freephone)
		

	
	
		
				
				

		

	




	
		
		
		
		

			
			
			Email

			
			
		


		
	


			
			[email protected]
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	Number of staff paid monthly 
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                        	Please send me information on other services:	
				
				Pensions Automatic Enrolment
			
	
				
				P11D benefit and expenses forms
			
	
				
				HR support
			



	Other information or comments

	Comments
This field is for validation purposes and should be left unchanged.
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	Full details about how we deal with your data can be found in our Privacy Notice.
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